Swakop Ballooning /
African Adventure Balloons

Tel 081 149 4910/081 242 9481
http://www.africanballoons.com/

Information sheet

Our Flights & Requirements:

e Wefly 7 days a week.

e Bookings should preferably be done before 18:00 on the day before the flight

e  Minimum of 2 passengers required for a flight. Please enquire as there might be other passengers on the
flight already especially in high season

e Passengers suffering from medical conditions that may be of importance to us during a flight, (e.g. Heart
conditions, high blood pressure, etc) or in case of any accidents, must be reported to the pilot before the
flight. We do not recommend a hot air balloon flight during pregnancy.

e As asafety requirement we require the weight of all passengers. This matter will be treated with the
highest confidentiality!

e Small children, not being able to hold onto the balloon during the landing by themselves, must be tied in a
harness to the mother during the landing.

What should the clients wear:

It is hot inside the balloon due to the heat of the burners. Passengers should dress comfortable and dress in such
a way that they can easily undress once they get into the balloon. Please wear sun protection and a hat &
sunglasses is recommended.

Our Rates for 2014 — 2016

April 2014 - 15 16 Dec 2014 - Mar April 2015 - 15 Dec 16 Dec 2015 -
Dec 2014 2015 2015 Mar 2016
Non Namibian Passport
holders NS 3300 p/p NS 4000 p/p NS$4500p/p N$4900p/p
Namibian NS$3000 p/p NS$3300 p/p NS 3600 p/p NS 3900 p/p
Children under 40kg N$S1650p/p NS$S2000p/p N$2250 p/p N$2450 p/p

Prices include VAT and are quoted per person.

Other Info




Passengers will be collected on the morning of the flight approximately 1 hour before sunrise (between 5:00 —
6:30) when we will depart for the flight. We fly in an area where the wind allows us a safe flight, this might be in
the dune area, Rossing mountain area or up to the Trekkopje area with views of the Moonlandscape, Spitzkoppe
and up to the Brandberg on a clear day. The flight duration is approximately 1 hour (weather permitted) after
which a champagne breakfast will be served. We recommend that the passengers allocate the entire morning of
the flight for the ballooning activity. The entire activity will be between 4-5 hours.

As we can only fly where the weather permits, clients must be aware that we cannot guarantee a flight at a
specific area.

We require contact details of the passenger where the passengers can be reached at least 24hours before the
flight for pick up arrangements. Should you wish to make a booking, kindly provide us with the passenger

accommodation & contact details. Pick up in Swakopmund is included in the price. Pick up in Walvis bay is
charged at an addition al cost of N$150.00 per person.

Cancellation Policy:

50% cancellation fee if the booking is cancelled within 1 week from the date of the flight
100% cancellation fee if booking cancelled within 24hours from the date of the flight.
Flights cancelled by the pilot due to bad weather are fully refundable.

A 30% deposit is required for larger groups in order to secure the booking. Payment due strictly on the day of the
flight. Should payment by means of EFT is done; kindly ensure that these funds are deposited into our account at
least 24 hours before the flight, or alternatively payment by cash directly after the flight.

Please do not hesitate to contact us should you have any additional questions in this regard.
Kindest Regards

Anne-lu




